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CHANGING
TEARS INTO

SMILES

Christian Service Agency

We welcome partnerships and
collaborations at regional,  national
and international levels in each of the
existing service areas, reaching out
to as many needy as possible.

Join us and support us as a donor,
volunteer, trainee, taking a tangible
effort towards making a change. 

Reach out to us, if you are from the
marginalized, vulnerable contexts,
we look forward to serve you. 

Christian Service Agency

www.csaindia.org

 
Admin Office: 
,House No. 3, NCCI Campus
Civil Lines, Nagpur, 
Maharashtra 440001
Tel: 0712 - 2569320

Join us in reaching out to the
most needy, the marginalized and

responding to emergencies 
across India.

 STRIVING TOWARDS
KEY SUSTAINABLE
DEVELOPMENT
GOALS

Engaging the poor and the vulnerable to have
equal rights to economic resources and basic
services. (SDG 1.4) 

End the epidemic of AIDS and achieve
access to quality, essemtial health care
services (SDG 3.3 & 3.8). 
End all forms of discrimination against
women (SDG 5.1).

Empower and promote social, economic
and political inclusion of all, irrespective of
age, sex, disability, ethnicity, race and
religion (SDG 10.2) 

End hunger and ensure access to food by the
poor in vulnerable situations  (SDG 2.1).



ABOUT US

We endeavor in promoting justice, peace
and dignity, through engaging in relief,
rehabilitation, community development,
healthcare, education, livelihood, providing
nutrition to the poor and addressing key
issues like discrimination, urban poverty,
disabilities, HIV and AIDS. 

The program engages various stakeholders to
connect with the marginalized, particularly those
discriminated due to the gender and sexual identities,
helping them access sustainable livelihood options
and essential needs.

The Christian Service Agency (CSA),
established in 1970, is a not-for-profit
organization, registered under Companies
Act of 1956, in New Delhi with its
administrative office in Nagpur. We at
CSA, reach out to the needy, irrespective
of religion, caste, gender, orientation,
ethnicity and class.

MAIN SERVICES

This program strives to address key issues faced by
people living with HIV and AIDS through their state
level networks and various other stakeholders
presently initiated in the states of Tamil Nadu,
Maharashtra, Jharkhand, Manipur, Mizoram,
Nagaland, Delhi, Madhya Pradesh, Uttar Pradesh,
Meghalaya and Rajasthan.

The program focuses on the  urban poor, presently
engaging in 136 slum areas in Nagpur, on issues
related to healthcare, education, livelihood, hygiene
and substance abuse.

LOK KALYAN YOJANA 

NAI SUBAH

The Vidarbha Coalition for Labour Concerns
focusses on strengthening governance structures in
the rural areas such as Panchayati Raj and Gram
Sabha, by engaging citizens on their constitutional
rights, helping them access various government
schemes and thereby address social justice and
labour rights issues in 11 districts of Maharashtra and
seven other states in India.

VOLUNTARY COALITION  FOR  LABOUR CONCERNS

WALKING WITH THE MARGINALIZED

JAN VIKAS KENDRA

The program addresses key issues faced by migrant
labourers and villagers affected by industrial distress  
and displacement. Presently the programs are active
in Tembhari and Totladoh areas, in Maharashtra.

CSA engages in relief and reconstruction, responding
to various emergency needs. The Nagpur floods and
Manipur emergencies have been some of the relief
efforts, reaching out to more than 10,000 people
affected with essential food supplies, hygiene,
medicines and household items. 

RELIEF AND RECONSTRUCTION


